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in the in vitro diagnostics industry.  Since then, we have 
increased our point-of-care product portfolio to include 
diabetes care, urinalysis, lipid panel, hemoglobin, and dry 
chemistry tests. Our manufacturing campus in Hangzhou, 
China is recognized as a state-of-the-art facility for its 
manufacturing operation and production of industry-
leading products.  For three consecutive years, it was 
recognized by Forbes China Top 100. Today, ACON supplies 

over 1 billion products monthly across 150+ countries.    

About ACON Laboratories

San Diego, California USAHangzhou, China

A global, awarding winning manufacturer, has proudly 
built its reputation in the medical device industry as 
a strategic partner for some the largest companies 
worldwide. At the core of our organization resides our 
adage,  “                                                              ”.  
Our goal is to make positive health impact more accessible 
to the millions of people around the world that use our 
products.  ACON found initial success by revolutionizing 
the lateral flow industry, becoming a market front-runner 

ACON Family of Brands
CentriVet® 
CentriVet is a family of products dedicated to the well-being 
of our animal friends, large and small. Stemming from years 
of experience in the medical device arena, our product 
offering includes a dual Ketone/Glucose meter, as well as 
urine reagent test strips. 

Foresight® 

Forsight ELISA and Allergen test kits simplify common 
immunoassays to enhance lab efficiency. 

Healthy MeTM 

The HealthyMe brand includes The HealthyMe Urinary Tract 
Infection (UTI) reagent strips.

Mission® 

Mission brand clinical chemistry products include urine 
analyzers and urine reagent strips used in small labs and 
physician offices, and handheld point of care meters for 
convenient hemoglobin, lipid panel and coagulation 
testing.  

On Call®

 
At its core, the On Call® Diabetes Care brand is committed 
to the health of our customers. Carefully designed for 
accuracy, reliability and ease of use, the On Call® family of 
blood glucose monitoring systems has been chosen by 
millions of patients and healthcare providers worldwide.   
ACON On Call® Family: Sure, Sure Sync, Extra, Extra Mobile,  
Care Alliance, Vivid, Sharp, GK Dual and Plus II.



Carefully designed for accuracy and reliability, the On Call 
Blood Glucose Meter Family has helped millions of patients 
worldwide effectively manage their glucose levels.  The 
foundation for successfully managing your diabetes starts 
with your meter.  
By choosing On Call, you can rest assured knowing your 
meter is more than just a means to accurate  
results; it is the cornerstone in your diabetes management. 
When accuracy meets convenient features, monitoring 
diabetes gets easier. 

Smart Diabetes Management  
Starts with On Call®

At its core,  
the On Call® brand
is committed 
to the health  
of our customers.

About On Call
®



Strip Ejector 
Allows the safe disposal of used test strips without contact.

Meter Backlight and Strip Port Light
Allows to test in dark environments and aids the visually impaired to read the display clearly.

Hypo, Hyper and Ketone Alerts
Alerts users to preset levels and reminds users to take the necessary actions.

Test Reminders 
Maintain regular testing and insulin therapy routines on schedule.

Meal Markers 
Easily monitor before and after meal results.

Data Averaging 
Allows for quick access to trends in blood glucose levels.

Data Management
On Call Diabetes Management Software available via USB cable connected from meter to a PC.

On Call® Bluetooth Adaptor 
Allows users to wirelessly transmit glucose results to the On Call Anywhere App**
 **On Call Anywhere App is for use with iOS devices only

Bluetooth Integrated
This meter has integrated Bluetooth® technology and does not require an adaptor or cable.

On Call
®

 Care Alliance
A Remote Patient Monitoring System that allows users to have a team of individuals wirelessly 
access blood glucose data including results and trends through the On Call Care Alliance Web 
Portal or the On Call Care Alliance App for iOS and Android.

Key product features

ISO 15197 is the International Standard that specifies requirements for in vitro blood glucose monitoring systems 
for self-testing in managing diabetes mellitus. All of the On Call meters meet the new ISO 15197:2015 standard 
shown below* 

*Data on file

En ISO 
15197:2015 
(new)

ISO 
15197:2003
(previous)

95% of measured glucose values should fall within either ± 0.83 mmol/L (15 ± mg/dL) of standard 
measurement procedure (YSI) at glucose concentrations < 5.55 mmol/L  
(< 100 mg/dL) or within ± 15% of glucose concentrations ≥ 5.55 mmol/L (≥ 100 mg/dL).

ISO 15197:2003 (previous): 95% of measured glucose values should fall within either ± 0.83 
mmol/L (15 ± mg/dL) of standard measurement procedure (YSI) at glucose concentrations < 4.2 
mmol/L (< 75 mg/dL) or within ± 15% of glucose concentrations ≥ 4.2 mmol/L (≥ 75 mg/dL).

En ISO 15197:2015



 

 

On Call Sure
SPECIFICATIONS & FEATURES
• 0.6 uL Sample Size
• Results in 5 seconds 
• 10 – 70% HCT Range
• GDH-FAD Enzyme offers advantage of venous blood  

testing and is validated for neonatal testing
• Auto-coding 
• Active HCT Correction
• Individually foil wrapped strips
• Large, easy-view display 

Built with industry leading specs, the On Call Sure platform is equipped to handle the demands of professional channels.

Results you can trust  
from a meter designed for performance.

GDH-FAD Enzyme
Advantage of venous and arterial* testing
*Arterial studies pending

Clinically Proven
Accuracy  

Wide Hematocrit 
Range

On Call
®

 Sure Platform

 

SPECIFICATIONS & FEATURES
• Integrated Bluetooth for use with On Call Care Alliance
• 0.6 uL Sample Size
• Results in 5 seconds 
• 10 – 70% HCT Range
• GDH-FAD Enzyme 
• Auto-coding
• Active HCT Correction
• Individually foil wrapped strips
• Large, easy-view display 

On Call Sure Sync



On Call
®

 Care Alliance
Real-time connection to diabetes patients at your fingertips

Track each patient 
individually, or create 
custom groups

Receive alerts for 
customized events in each 
patient's glucose history

Pinpoint problematic 
trends and patients 
requiring treatment 
adjustments

All data is stored 
securely on a 
HIPAA-compliant 
server

Patient glucose 
data can be added 
in-office or 
from home

Compatible with 

On Call
®

 Sure and 
Extra Platforms

Remote Patient Monitoring
Technology allowing healthcare providers to monitor patients outside of a clinical setting has the potential to improve 

diabetes outcomes. The On Call® Care Alliance allows healthcare providers and care teams to track, manage, and 

engage patients remotely.

Data is uploaded to 
the cloud through 
mobile and PC 
applications and is 
accessible on any 
connected device 

Start Engaging Simply & Securely



Secure data syncing and intuitive reporting

Stay on Track

Patients can track glucose levels 
against the target goals  

set by a physician
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Identify Trends

Average day report and trend 
charts allow you to identify peak 

times and significant events

Share your Data 

Patients may choose to add 
members to their support team 

including family, friends,  
or physicians

Real-time remote diabetes patient monitoring at your fingertips.

Download
On Call Care Alliance

app and start testing now!

Test. Track. Secure sharing.

Add data to the web portal using a USB data cable either in the doctor’s office or from home. Or add data to the mobile app  
using the On Call® Bluetooth Adapter. Care Alliance makes it simple to maintain clear communication on diabetes management.

On Call
®

 Care Alliance



SPECIFICATIONS & FEATURES
• 0.8 uL Sample Size 
• Results in 5 seconds 
• 15 - 70% HCT Range 
• GOD Enzyme with no interference from maltose, galactose, etc. 
• Auto-coding 
• 500 test memory 
• Individually foil wrapped strips 
• Strip port and screen light

On Call Vivid
On Call

®    

Vivid Platform

On Call
®   

Extra Platform

SPECIFICATIONS & FEATURES
• 0.4 μL - Sample size
• Results in 4 seconds
• 25 - 60% Hematocrit Range
• Auto-coding 
• GOD Enzyme, no interference from maltose, 

galactose, etc.
• 300 test memory
• Individually foil wrapped test strips

On Call Extra

Bluetooth Connectivity
Simplified connectivity via 
Bluetooth®

Wide Hematocrit 
Range

Less Blood, 
Less Pain  

Where accuracy meets simplicity.
Small sample size, bold view display, and enhanced data capability all make the On Call Extra platform  

one of the most versatile testing platforms on the market today.

Clinically Proven
Accuracy  

On Call Extra Mobile
SPECIFICATIONS & FEATURES
• Integrated Bluetooth for use with On Call Care 

Alliance
• 0.4 uL Sample Size 
• Results in 4 seconds 
• 25 – 60% HCT Range 
• GOD Enzyme with no interference from maltose,  

galactose, etc. 
• Auto-coding 
• 500 test memory 
• Individually foil wrapped strips



SPECIFICATIONS & FEATURES
• 0.5 μL - Sample size
• Results in 5 seconds
• 30 - 55% Hematocrit Range
• GOD Enzyme, no interference from maltose, galactose, etc.
• 300 test memory
• Individually foil wrapped test strips

On Call Plus ll

KETONE & GLUCOSE2 IN 1

On Call
®     

Legacy Platform

On Call Sharp
SPECIFICATIONS & FEATURES
• 0.8 μL - Sample size
• Results in 5 seconds
• 10 - 70% Hematocrit Range
• Auto-coding
• GDH-FAD Enzyme, offers advantage of Venous  

and Arterial blood testing
• 500 test memory
• Individually foil wrapped test strips
• Validated for neonatal testing

On Call GK Dual
SPECIFICATIONS & FEATURES
MEASURING KETONE:
• 1.2 μL - Sample size
• Results in 10 seconds
• 20 - 70% Hematocrit Range
MEASURING GLUCOSE: 
• Compatible with On Call Chosen test strips 
• 0.8 μL - Sample size
• Results in 5 seconds



International / Europe On Call Family

On Call Sure

On Call Extra Mobile

On Call Extra

On Call Sharp On Call GK Dual

Accuracy, Reliability and Ease of Use.
 Blood Glucose Monitoring Systems that have been chosen by millions of patients and healthcare providers around the globe.  

On Call Sure Sync

On Call Vivid On Call Plus ll
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ACON Laboratories, Inc.
10125 Mesa Rim Road, San Diego, CA 92121, U.S.A.
Tel: 1.858.875.8000
Fax: 1.858.200.0729
Email: info@aconlabs.com
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ACON works strategically to produce high quality medical products that meet and exceed the customers 
exacting quality expectations.
 
We are committed to continuously monitoring our quality systems to ensure their effectiveness and 
compliance to all applicable regulatory and quality requirements. Exceeding customer expectations and 
maintaining customer loyalty are our top priorities.

ACON LABORATORIES, INC.


